IFA Back Office Suite 2008

IFA Back Office Suite 2008, a
system that allows you to
access anywhere, offers ways
to ease daily operational Operation
process and to enhance Portal
customer services satisfaction.
And all you need in a IFA are
solutions that include:

1. Document Management

Client Enterprise

System Portal Portal
2. Internal Operational Portal

Client Login Portal
4. Enterprise Portal

w

1.Document Management System — OSDOC

A system that connects with your scanners to optimize the workflow of
your documents including:

- Application Forms

- Policy Documents

- Personal Particulars Documents

2.Internal Operational Portal

A user-friendly internal portal to ease daily operations:
- Client Information Management

- Policy Management

- Agency Management



3.Client Portal

A platform for your customers to view their policy and values online:
- Consolidated e-Statement
- Personal Particular Update

4.Enterprise Portal

An enterprise website that serves as a platform to
- Increase the awareness towards your enterprise
- Enhance customer service satisfaction

How it helps the communications?

We also serve as a linkage to
facilitate the communications
between the Clients, the
Agents, the Accounts and the
Principals. This connection
synthesizes the high operational
efficiency which promotes the
success of your business.

How to obtain?

With a monthly rental basis of only few thousand per month, you could
then obtain our IFA Back Office Suite 2008 to eliminate much IT effort.
To succeed in your business, IFABOS can help!

For further enquiries, please feel free to contact Chris Chan at
9666-7667 or by e-mail: chris.chan@osd.com.hk



